
PREPARED BY AUDIT SCOTLAND FEBRUARY 2001

PERFORMANCE AUDIT

Environmental services
PERFORMANCE INDICATORS 1999/2000

Comparing the performance of Scottish Councils



Introduction

Each year, councils publish a range of information to show people
how well they are providing their services and how they compare
with other councils.

This leaflet contains information on five indicators relating to councils’
environment services in 1999/2000. They are the:
■ cost of refuse collection per premise
■ number of household waste collections that were missed
■ method of household waste disposal
■ special uplifts of bulky household refuse
■ time taken to repair faulty street lights and faulty traffic lights.

Other pamphlets published by the Commission cover:
■ Fire and Police services
■ Social Work services
■ Housing services
■ Leisure and Library services
■ Education services
■ Regulatory services
■ Benefits, Finance and Corporate issues

The Commission also publishes:
■ a comprehensive compendium of the information for all the services

for which there are performance indicators
■ council ‘profiles’ analysing indicators on a council-by-council basis.

Using the information

For each activity we have set out why some of the differences in
performance may have arisen. We also highlight particular features
of the information – for example, the range in performance achieved
by different councils or the overall change in councils’ performance
over time.

Several factors affect the way a council performs its activities. You
need to be aware of these in order to understand why results may
vary. Some of these factors are outwith the control of the council –
for example, population size and density, geographical area, and the
mix between urban and rural settlements. Others may be specific to
a particular service or the groups of people it serves. These local
factors may mean that a council with a performance which, at
first sight, appears to be worse than that of another has, in fact,
done better given the circumstances it faces.

In this pamphlet we have shown information for councils for
1999/2000, and where appropriate made comparison with previous
years.

Key

Auditors appointed by the Accounts Commission have reviewed
councils’ arrangements for producing the performance information.
In the tables and charts shown in this pamphlet, an asterisk (*) against
a council’s name indicates that the auditor expressed doubts about
the reliability of the council’s arrangements for producing the
information.
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see indicator 1

see indicator 2

see indicator 3

see indicator 4

The average gross cost of refuse collection was £46 per premise. This

varied significantly across councils from £34 to £72.

Across Scotland, councils made over 125 million refuse collections from

domestic premises during 1999/2000. The number of collections missed

was slightly under 60,000 or one missed collection per 2,000 premises.

Ninety-three percent of household waste was used for landfill, slightly over

5% was recycled and almost 2% was used for the recovery of heat, power

or other energy sources.

Across Scotland, there were over 924,000 special uplifts of bulky domestic

refuse, of which slightly over 758,000 (82%) were collected within the

target time of five working days – a reduction of almost 8% collected

within target compared with 1998/99.

The overall proportion of street light repairs undertaken within seven days

(89%) has shown gradual improvement over the past three years.

The proportion of traffic light repairs undertaken within target time has

remained relatively steady over the past three years.

see indicator 5
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INDICATOR 1: COST OF REFUSE COLLECTION

The gross cost of refuse collection per property.

The indicator shows the overall cost to the council of collecting refuse, per property,

including both domestic and commercial premises. It includes both the direct

costs (eg depots, vehicles and the wages of the crews involved) and the indirect

costs (eg  the cost of the service management offices). It also includes the cost of

undertaking special uplifts of bulky items from domestic premises, which are not

usually uplifted as part of the normal waste collection round.

The Commission’s report ‘Benchmarking refuse collection’ April 2000, arranged

local authorities into family groups based on population dispersal which measures

the degree to which the population is spread across the council’s area, and the

number of properties served. Councils have been divided into three groups, urban,

mixed urban/rural, and rural. These groupings have been used for the purposes

of this indicator.

Points to bear in mind
The majority of councils collect domestic refuse once a week, though a small

number operate a twice-weekly uplift. Generally, commercial uplifts are carried

out two or three times a week. Some councils undertake separate collections of

garden refuse and waste paper.

Most councils use the wheeled bin method of collection. Alternative methods are

the uplift of static bins or sacks from either backdoor or kerbside.

A council that has a population which is scattered over a wide geographical area is

likely to incur a higher cost of refuse collection than one where the population is

relatively concentrated. However, in urban areas the impact of traffic congestion

and restricted access to collection points can affect costs.

The costs of waste disposal (eg landfill management or recycling plant) are excluded.

Commentary
All councils reported the gross cost of refuse collection per premise for

1999/2000. Across Scotland, the average cost was £46 per premise.

This varied significantly from £34 (Falkirk) to £72 (Western Isles).

Seven councils reported gross costs per premise of less than £40, while a

further seven councils reported gross costs per premise in excess of £50.
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esimerpreptsoC
£

dlohesuohforebmuN
sesimerplaicremmocdna

LICNUOC laruR

erihsneedrebA 85.43 124,99

sredroBhsittocS 00.73 522,35

yawollaG&seirfmuD 12.34 143,27

dnalhgiH 20.64 931,401

sdnalsIdnaltehS 83.84 066,11

ssorniK&htreP 34.94 513,36

etuB&llygrA 16.35 443,54

sdnalsIyenkrO 31.56 698,01

raiSnaeliE 71.27 668,41

dexiM

sugnA 79.53 278,94

erihsryAhtuoS 11.73 743,35

naihtoldiM 96.73 746,23

yaroM 66.93 392,83

naihtoLtseW 86.14 027,46

erihswerfneRtsaE 88.14 231,73

efiF 37.24 585,851

naihtoLtsaE 59.24 274,04

erihskranaLhtuoS 24.34 349,131

edylcrevnI 26.34 399,93

erihsryAhtroN 46.34 469,36

erihsryAtsaE 83.25 674,35

erihsnannamkcalC 44.06 107,12

gnilritS 74.16 315,73

nabrU

kriklaF 51.43 585,76

ytiCneedrebA 14.24 460,601

erihsnotrabnuDtsaE 09.24 466,34

erihsnotrabnuDtseW 72.54 343,44

erihskranaLhtroN 73.74 266,631

erihswerfneR 14.74 076,08

ytiCwogsalG 22.84 510,592

foytiC,hgrubnidE 92.84 125,132

ytiCeednuD 22.35 799,97

dnaltocSllA 00.64 683,483,2

���������	
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INDICATOR 2:  NUMBER OF HOUSEHOLD WASTE
COLLECTIONS THAT WERE MISSED

The number of household waste collections that were missed, per
100,000 collections, during the periods:
■ May to September
■ April and October to March.

This indicator shows the recorded incidence of missed collections for household

waste within the council. Missed collections include those not taking place on the

normal day. These include collections:

■ reported missed by residents where they had not been notified in advance by

the council

■ missed as a result of a failure by the council or its contractor, and include

collections missed as the result of weather conditions or industrial action

■ missed collections where tenants were not informed in advance by the council

of changed arrangements.

Points to bear in mind
Adverse weather conditions may well be a greater problem to some councils during

the winter months.

Some councils rely on contactors to provide this information. However, it is a

matter for the council, as the client, to ensure that a contractor provides this

information.

Commentary
Across Scotland, councils made over 125 million refuse collections

from domestic premises during 1999/2000. The number of collections

missed was slightly under 60,000 or one missed collection per 2,000

premises.

Overall, the number of missed household waste collections averaged 48 per

100,000 collections. During the summer months these varied significantly

from only 1 missed collection per 100,000 (Aberdeenshire, East Lothian and

Moray) to 372 (Fife). There was also significant variation during the winter

months from no missed collections reported by Moray to 157 reported by

Inverclyde per 100,000 collections.

Twenty councils reported the same or more missed collections during the

summer months than they reported for the winter months.
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rebmetpeSotyaM otrebotcOdnalirpA
hcraM

0002/9991 0002/9991

LICNUOC laruR

erihsneedrebA 1 1

etuB&llygrA 93 73

yawollaG&seirfmuD 51 03

raiSnaeliE 642 701

*dnalhgiH 28 94

sdnalsIyenkrO 9 3

ssorniK&htreP 64 43

sredroBhsittocS 2 1

sdnalsIdnaltehS 8 01

dexiM

sugnA 21 51

erihsnannamkcalC 18 78

erihsryAtsaE 12 81

naihtoLtsaE 1 3

erihswerfneRtsaE 79 97

efiF 273 041

edylcrevnI 45 751

naihtoldiM 31 22

yaroM 1 0

erihsryAhtroN 53 33

erihsryAhtuoS 34 14

erihskranaLhtuoS 33 53

gnilritS 45 96

naihtoLtseW 25 44

nabrU

ytiCneedrebA 23 52

ytiCeednuD 73 13

*erihsnotrabnuDtsaE 921 921

foytiC,hgrubnidE 06 36

kriklaF 33 83

ytiCwogsalG 9 3

*erihskranaLhtroN 02 33

erihswerfneR 91 71

erihsnotrabnuDtseW 14 93

dnaltocSllA 35 44

��������������
�������������������������������������
������������

�����������������
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INDICATOR 3: HOUSEHOLD WASTE DISPOSAL

The method of disposal of household waste and the proportion that
was recycled.

The indicator shows the methods adopted by councils for disposing of household

waste and the percentage of waste, per household, disposed of by a range of

methods.

Recycling and recovery methods include waste used for recovery of heat, power

and other energy sources and composting.

Points to bear in mind
The Government set the target of recycling 25% of household waste by the year

2000.

The European Commission landfill directive sets targets for the amount of

biodegradable municipal waste going to landfill. The first of these targets is that by

2006 the amount of biodegradable municipal waste that a council sends to landfill

must be reduced to three quarters of the 1995 level.

Councils will require to find alternative methods of disposing of refuse, and recycling

will become an even higher priority.

In some cases councils estimate the weight of waste because they have no direct

weighing facility.

Commentary
Ninety-three percent of household waste was used for landfill, slightly

over 5% was recycled and almost 2% was used for the recovery of

heat, power or other energy sources.

Twenty-five councils reported that over 90% of their household refuse goes

to landfill sites. Fife and North Lanarkshire are the highest reporting over

98% of refuse being used for this purpose. Orkney Islands was the only

council that reported no household waste going to landfill.

Two councils, Dundee City1 (38%) and Orkney Islands (79%) dispose of

household refuse at incineration plants for the recovery of heat, power and

other energy sources. Some neighbouring councils also use these facilities

(Table 3a).

1 Dundee City incineration plant was operational for approximately six months during the year.
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Seventeen councils reported an increase in the amount of household waste

that was recycled, which includes, where appropriate, household green

garden waste which is composted centrally (Table 3b). However, all councils

failed to meet the Government’s target of 25% recycled by the year 2000.

Six councils reported recycling more than 10% of household waste – two

more than last year, with Orkney Islands the highest with slightly over 20%

recycled. Thirteen councils, the same as the previous year, reported recycling

less than 4%. Nine councils reported facilities for composting household

green garden waste at central locations within their area.



8

ENVIRONMENTAL SERVICES

,taehfoyrevoceR
rehtodnarewop

secruosygrene

ybdetsopmoC
ytirohtuaeht

gnilcycerrehtO
yrevocerro

sdohtem

llifdnaL sdohtemrehtO

LICNUOC laruR

erihsneedrebA 6.5 4.49

etuB&llygrA 8.01 8.38 4.5

yawollaG&seirfmuD 2.3 8.69

raiSnaeliE 7.3 3.69

*dnalhgiH 2.2 8.79

sdnalsIyenkrO 4.97 2.9 4.11

ssorniK&htreP 5.0 9.9 7.5 0.48

sredroBhsittocS 8.21 2.78

sdnalsIdnaltehS 2.51 4.21 4.27

dexiM

sugnA 5.31 3.7 2.6 5.07 6.2

erihsnannamkcalC 0.4 0.69

erihsryAtsaE 1.2 9.79

naihtoLtsaE 7.4 3.59

erihswerfneRtsaE 8.7 2.29

efiF 6.1 4.89

edylcrevnI 9.3 1.69

naihtoldiM 2.2 8.79

yaroM 7.2 3.79

erihsryAhtroN 6.3 4.69

erihsryAhtuoS 8.1 6.3 5.49

erihskranaLhtuoS 5.3 3.3 2.39

gnilritS 4.0 2.7 3.29

naihtoLtseW 5.3 5.69

nabrU

*ytiCneedrebA 3.4 7.59

ytiCeednuD 6.73 3.4 3.4 8.35

erihsnotrabnuDtsaE 4.7 6.29

foytiC,hgrubnidE 9.4 1.59

kriklaF 7.2 4.4 9.29

ytiCwogsalG 5.2 5.79

erihskranaLhtroN 8.1 2.89

erihswerfneR 9.0 8.2 3.69

erihsnotrabnuDtseW 5.6 5.39

����������������
����������������������������������������������
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0002/9991 9991/8991 8991/7991 7991/6991

LICNUOC laruR

erihsneedrebA 6.5 1.6 1.6 5.6*

etuB&llygrA 8.01 8.61 9.41 4.31

yawollaG&seirfmuD 2.3 3.3 6.3 4.2

raiSnaeliE 7.3 9.5 5.11 3.1

dnalhgiH 2.2* 9.2 9.2* 6.3

sdnalsIyenkrO 6.02 detropertoN detropertoN 9.91

ssorniK&htreP 6.51 9.21 2.8 2.6

sredroBhsittocS 8.21 0.11 1.21 3.61

sdnalsIdnaltehS 4.21 6.4 3.4 0.5

dexiM

sugnA 5.31 4.11 2.9 7.01

erihsnannamkcalC 0.4 7.3 1.3 3.2

erihsryAtsaE 1.2 5.1 9.1 5.2

naihtoLtsaE 7.4 5.4 5.4 8.2

erihswerfneRtsaE 8.7 0.9 4.8 3.7

efiF 6.1 8.1 1.8 7.01

edylcrevnI 9.3 1.3 9.2 2.2

naihtoldiM 2.2 8.2 5.2* 8.1

yaroM 7.2 5.2 4.6 8.7

erihsryAhtroN 6.3 2.3 8.3 4.3

erihsryAhtuoS 4.5 5.5 1.5 4.2

erihskranaLhtuoS 8.6 4.4 4.1 4.1

gnilritS 6.7 8.7 5.7 3.6

naihtoLtseW 5.3 3.3 6.3 3.2

nabrU

ytiCneedrebA 3.4* 2.7 4.5 detropertoN

ytiCeednuD 6.8 1.8 3.21 6.9

erihsnotrabnuDtsaE 4.7 1.6 1.7 4.6

foytiC,hgrubnidE 9.4 2.4 5.4 6.4*

kriklaF 1.7 0.9 3.8* 5.9

ytiCwogsalG 5.2 2.2 6.1 4.1

erihskranaLhtroN 8.1 2.2 4.2 3.1

erihswerfneR 7.3 3.2 2.2 4.1

erihsnotrabnuDtseW 5.6 8.6 7.5* 6.4

����������������
��������������������������
�����
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INDICATOR 4: SPECIAL UPLIFTS FOR BULKY DOMESTIC
REFUSE

The proportion of special uplifts for bulky domestic refuse undertaken
within five working days of request.

With the exception of Shetland Islands all councils provide, on request, a special

uplift service for the removal of bulky items such as furniture or domestic appliances,

these are items which would not normally be uplifted as part of the routine refuse

collection service.

The indicator highlights the proportion of special uplifts completed within five

working days of a request being made.

Points to bear in mind
In part, the indicator measures the efficiency of the council’s contractor. However,

it is a matter for the council, as the client, to ensure that the contractor’s performance

is satisfactory.

Approximately two-thirds of councils charge householders for this service and

these councils generally have lower take-up rates, as do rural areas.

The number of special uplifts will also be affected where a Council provides

householders with an alternative free means of disposing of bulky items at a civic

amenity site.

Commentary
Across Scotland, there were over 924,000 special uplifts of which

slightly over 758,000 (82%) were collected within the target time of

five working days – a reduction of almost 8% collected within target

compared with 1998/99.

Seventeen councils completed more than 90% of special uplifts within the

target time, which is a slight reduction compared with the two previous

years when 19 councils completed more than 90% within target (Table 4).

A further six councils completed three in every four within the target time.

East Dunbartonshire (16%) and Edinburgh (26%) were the only councils to

fail to complete at least 50% within the target time of five working days.

Five councils (Dumfries & Galloway, East Ayrshire, East Renfrewshire, South

Ayrshire and Stirling) have improved their performance against target year-

on-year since 1997/98. Renfrewshire has achieved 100% within target for

each year over the same period.
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laicepsforebmuN
stfilpu

stinulaicepsfoegatnecreP

0002/9991 0002/9991 9991/8991 8991/7991

LICNUOC laruR

erihsneedrebA 524,11 3.89 6.99 1.89

etuB&llygrA 141,2 4.18 5.38 0.58

yawollaG&seirfmuD 822,3 1.99 0.99 6.79

raiSnaeliE 777,1 1.58 1.59 1.59

dnalhgiH 245,34 3.29 3.49 4.89

sdnalsIyenkrO 753,1 9.17 9.57 detropertoN

ssorniK&htreP 378,3 3.79 4.79 8.79

sredroBhsittocS 976,5 2.69 2.49 3.89

dexiM

sugnA 796,7 9.49 1.79 4.79

erihsnannamkcalC 179,7 9.39 2.59 4.59

erihsryAtsaE 882,95 5.79 4.69 5.29

naihtoLtsaE 750,23 2.56 0.68 3.39

erihswerfneRtsaE 412,7 8.29 2.08 0.87

efiF 692,48 0.06 8.19* 5.59

edylcrevnI 913,01 0.59 4.99 4.59

naihtoldiM 377,51 5.05 3.16* 5.77

yaroM 600,01 2.07 5.06 9.76

erihsryAhtroN 590,44 8.79 3.89 5.69

erihsryAhtuoS 163,52 9.58 6.58 3.58

erihskranaLhtuoS 758,08 1.47 3.17 0.68

gnilritS 357,5 9.37 6.65 7.73

naihtoLtseW 838,35 4.49 1.69 7.47

nabrU

ytiCneedrebA 334,71 3.78 9.28 5.58

ytiCeednuD 078,01 0.99 9.89 3.99

erihsnotrabnuDtsaE 174,13 4.61 5.14 5.74*

foytiC,hgrubnidE 426,03 4.62 detropertoN 0

kriklaF 455,84 2.59 9.59 2.49

ytiCwogsalG 364,78 7.59 1.79 6.79

erihskranaLhtroN 453,721 9.29 9.49 8.29

erihswerfneR 916,12 0.001 0.001 0.001

erihsnotrabnuDtseW 512,13 5.18 6.59 4.79

dnaltocSllA 051,429 0.28 9.98 0.78

��������� �
�����������������������������������������!���
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INDICATOR 5: TIME TAKEN TO REPAIR FAULTY STREET
LIGHTS AND FAULTY TRAFFIC LIGHTS

The percentage of repairs to street lights completed within 7 days and
the percentage of traffic light repairs completed within 48 hours.

The indicator shows the percentage of repairs to street lights which are undertaken

within seven calendar days, and repairs to traffic lights which are carried out

within 48 hours. It covers a range of different problems including such things as

lamp failure, control box failure, accident damage, vandalism, shade damage, and

supply failure.

Points to bear in mind
The indicator captures the time taken for the full range of activity, from notification

of the fault to the completion of the repair. The actual repair work is often carried

out by a contractor, and in such cases it is the contractor’s performance which is,

in part, being measured. However, it is the council’s responsibility, as the client, to

ensure that the contractor’s performance is satisfactory.

Commentary
Street lights

Across Scotland, councils carried out almost 206,000 repairs to street lights,

a slight decrease compared with 1998/99. However, the overall

proportion of repairs undertaken within seven days (89%) has shown

gradual improvement over the past three years (Figure 5a).

Pe
rc

en
ta

g
e

1996/97
191,795

1997/98
188,363

1998/99
212,865

1999/2000
205,864

 Number of repairs undertaken

Figure 5a: The overall proportion of street lighting repairs undertaken
within seven days

78

82
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90

94
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The proportion of street lighting repairs undertaken within seven days varied

amongst councils from 71% (Inverclyde) to 99% (South Lanarkshire) with

16 councils achieving more than 90% within target (Table 5a).

Traffic lights

Across Scotland, councils carried out slightly over 12,000 repairs to traffic

lights, which is 3,300 (20%) less than reported in the previous year. While

the number of repairs has reduced, the proportion of repairs

undertaken within the target time of 48 hours has remained relatively

steady over the past three years (Figure 5b).

The proportion of traffic lights repaired within 48 hours varied significantly

amongst councils from 49% (Moray) to 100% at 5 councils, with 14 councils,

two fewer than the previous year, achieving more than 90% (Table 5b).

Pe
rc

en
ta

g
e

1996/97
11,821

1997/98
12,719

1998/99
15,703

1999/2000
12,380

 Number of repairs undertaken

Figure 5b: The overall proportion of traffic light repairs undertaken
within 48 hours

78

82

86

90

94
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sriaperlatoT detelpmocsriaperthgilteertsllafoegatnecreP
syad7nihtiw

LICNUOC 0002/9991 0002/9991 9991/8991 8991/7991

ytiCneedrebA 648,11 37 77 98

erihsneedrebA 332,8 28 66 57

sugnA 367,4 19 09 19

etuB&llygrA 228,2 78 47 28

erihsnannamkcalC 263,2 57 88 48

yawollaG&seirfmuD 608,7 28 09 89

ytiCeednuD 799,7 39 78 19

erihsryAtsaE 601,3 69 89 59

erihsnotrabnuDtsaE 820,3 09 88 69

naihtoLtsaE detropertoN detropertoN 88* 49*

erihswerfneRtsaE 417,2 79 69 79

foytiC,hgrubnidE 462,21* 78* 08* 38*

raiSnaeliE 015 48 49 89

kriklaF 338,6 69 69 79

efiF 715,61 48 98 19

ytiCwogsalG 930,72 59 09 76*

dnalhgiH 623,9 79 89 79

edylcrevnI 117,2 17 58 39

naihtoldiM 211,1 39 98 39*

yaroM 555,3 89 39 59

erihsryAhtroN 350,5 49 87 89

erihskranaLhtroN 598,11 39 69 88*

sdnalsIyenkrO 077 87 28 08

ssorniK&htreP 569,5 89 89 99

erihswerfneR 095,31 78 38 99

sredroBhsittocS 407,5 29 19 09

sdnalsIdnaltehS 331 68 08 18

erihsryAhtuoS 543,2 39 09 detropertoN

erihskranaLhtuoS 274,9 99 99 79

gnilritS 733,1 97 08 66

erihsnotrabnuDtseW 521,3 19 58 66*

naihtoLtseW 139,11 97 48 98

dnaltocSllA 468,502 98 88 78

������!��� �
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sriaperlatoT detelpmocsriaperthgilciffartllafoegatnecreP
sruoh84nihtiw

LICNUOC 0002/9991 0002/9991 9991/8991 8991/7991

ytiCneedrebA 473,1 69 39 28

erihsneedrebA 35 29 001 48

sugnA 971 78 98 39

etuB&llygrA 91* 47* 59 001

erihsnannamkcalC 31 001 001 001

yawollaG&seirfmuD 601 27 19 79

ytiCeednuD 722 001 19 48

erihsryAtsaE 261 45 86 68

erihsnotrabnuDtsaE 663 55 73 14

naihtoLtsaE 86 49 79 29

erihswerfneRtsaE 912 97 75 66

foytiC,hgrubnidE 319,1 88 99* 99*

raiSnaeliE 32 001 001 001

kriklaF 771 59 56 45

efiF 723 27 58 88

ytiCwogsalG 356,2 96 57 97

dnalhgiH 671 79 99 99

edylcrevnI 14 001 39 68

naihtoldiM 45 89 99 001

yaroM 463 94 95 55

erihsryAhtroN 771 18 98 19

erihskranaLhtroN 131,1 57 79 69*

ssorniK&htreP 053 97 17 69

erihswerfneR 316 39 47 47

sredroBhsittocS 72 58 39 29

sdnalsIdnaltehS 51 39 09 59

erihsryAhtuoS 402 18 17 68*

erihskranaLhtuoS 346 88 48 87

gnilritS 05 001 99 38

erihsnotrabnuDtseW 265 08 48 47

naihtoLtseW 49 49 29 39

dnaltocSllA 083,21 08 97 18

������!��� �
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ENVIRONMENTAL SERVICES

Contacts
If you have any specific queries about the performance
information, you may wish to contact your council. A contact
person for each council is given below. If you have general
queries about this pamphlet, you may wish to contact Alec
Taylor or Jim Lakie at Audit Scotland.

Aberdeen City, Martin Murchie, Strategic Support Officer,
Aberdeen City Council, Office of Chief Executive, Town House,
Broad Street, Aberdeen, AB10 1FY. Tel: 01224 522008 email:
mmurchie@ceo.aberdeen.net.uk

Aberdeenshire, Roger White, Head of Policy, Aberdeenshire
Council, Woodhill House, Westburn Road, Aberdeen, AB16 5GB.
Tel: 01224 664059 email: rlwhite.ce@aberdeenshire.gov.uk

Angus, Jan Adam, Performance Co-ordinator, Angus Council,
Chief Executive’s Department, The Cross, Forfar, DD8 1BX. Tel:
01307 473018 email: adamj@angus.gov.uk

Argyll And Bute, Russ Weedon, Performance Information Co-
ordinator, Argyll and Bute Council Headquarters, Corporate
Policy, Kilmory, Lochgilphead, PA31 8RT. Tel: 01546 604479
email: russ.weedon@argyll-bute.gov.uk

Clackmannanshire, Andrew Wilson, Development Officer
(Best Value), Clackmannanshire Council, Greenfield, Alloa, FK10
2AD. Tel: 01259 450000 email: awilson3@clacks.gov.uk

Dumfries And Galloway, Charlie Proctor, Consultant
(Modernising Services Team), Dumfries & Galloway Council,
Department for Finance and Corporate Services, Carruthers
House, English Street, Dumfries, DG1 2DD. Tel: 01387 260000
email: charliep@dumgal.gov.uk

Dundee City, Rod Mckay, Principal Accountant, Finance
Department, Dundee City Council, Tayside House, Floor 4, 28
Crichton Street, Dundee, DD1 3RF. Tel: 01382 433522 email:
rod.mckay@dundeecity.gov.uk

East Ayrshire, Carol Foote, Principal Officer, Corporate
Development, East Ayrshire Council, Chief Executive’s
Department, London Road, Kilmarnock, KA3 7BU. Tel: 01563
576578  email: carol.foote@east-ayrshire.gov.uk

East Dunbartonshire, Tom Duncan, Best Value Advisor, East
Dunbartonshire Council, Tom Johnston House, Civic Way,
Kirkintilloch, G66 4TJ. Tel: 0141 5788000 email:
tom.duncan@eastdunbarton.gov.uk

East Lothian, Lianne Stapleton, Policy Officer, East Lothian
Council, Policy and Performance, John Muir House, Haddington,
East Lothian EH41 3HA. Tel: 01620 827884 email:
lstapleton@eastlothian.gov.uk

East Renfrewshire, Janice Gibson, Corporate Policy Officer,
East Renfrewshire Council, Council Headquarters, Eastwood
Park, Rouken Glen Road, Giffnock, East Renfrewshire, G46
6UG. Tel:0141 5773167 email: gibsonj@eastrenfrewshire.gov.uk

City Of Edinburgh, Steven Diponio, Policy Officer (Research &
Information), City of Edinburgh Council, Corporate Services, 12
St Giles Street, Edinburgh, EH1 1PT. Tel: 0131 4693858 email:
steven.diponio@edinburgh.gov.uk

Eilean Siar (Western Isles), Mark Luntley, Depute Director of
Finance, Comhairle nan Eilean Siar, Council Offices, Sandwick
Road, Stornoway, Isle of Lewis, HS1 2BW. Tel: 01851 703773
email: mluntley@cne-siar.gov.uk

Falkirk, Brian Forbes, Senior Performance Review Officer,
Corporate Services, Falkirk Council, Municipal Buildings, Falkirk,
FK1 5RS. Tel: 01324 506037 email: bforbes@falkirk-
council.demon.co.uk

Fife, Philo Wood, Team Leader (Policy Planning & Review),
Corporate Policy, Fife Council, Fife House, North Street,
Glenrothes, Fife, KY7 5LT. Tel: 01592 413617 email:
philo.wood@fife.gov.uk

Glasgow City, Jim Mearns, Senior Policy Development Officer,
Glasgow City Council, Corporate Policy & Development, City
Chambers, George Square, Glasgow, G2 1DU. Tel: 0141 287
3625 email: jim.mearns@ced.glasgow.gov.uk

Aberdeen City,

Aberdeenshire,

Angus,

Argyll And Bute,

Clackmannanshire,

Dumfries And Galloway,

Dundee City,

East Ayrshire,

East Dunbartonshire,

East Lothian,

East Renfrewshire,

City Of Edinburgh,

Eilean Siar, (Western Isles),

Falkirk,

Fife,

Glasgow City,

Highland, Tom Waters, Head of Accounting, Finance
Department, Highland Council, Council Offices, Glenurquhart
Road, Inverness, IV3 5NX. Tel: 01463 702426 email:
tom.waters@highland.gov.uk

Inverclyde, Brian Purdie, Head of Customer Services,
Inverclyde Council, Chief Executive’s Office, Municipal Buildings,
Greenock, PA15 1LY. Tel: 01475 712748 email:
Brian.Purdie@inverclyde.gov.uk

Midlothian, Janice Long, Policy Manager, Midlothian Council,
Midlothian House, Buccleuch Street, Dalkeith, EH22 1LY. Tel:
0131 2713461 email: janice.long@midlothian.gov.uk

Moray, Cynthia Carswell, Chief Executive’s Office, The Moray
Council, Council Office, High Street, Elgin, IV30 1BX. Tel: 01343
543451 email: cynthia.carswell@chief.moray.gov.uk

North Ayrshire, Jim Montgomery, Principal Performance
Review Officer, North Ayrshire Council, Chief Executive’s Office,
Cunninghame House, Irvine, KA12 8EE. Tel: 01294 324125
email: jmontgomery@north-ayrshire.gov.uk

North Lanarkshire, Ian Nicol, Senior Information & Research
Officer, North Lanarkshire Council, Chief Executive’s Office, PO
Box 14, Civic Centre, Motherwell, ML1 1TW. Tel: 01698 302584
email: nicoli@northlan.gov.uk

Orkney Islands, Gareth Waterson, Financial Manager, Orkney
Islands Council, Council Offices, School Place, Kirkwall, Orkney,
KW15 1NY. Tel: 01856 873535 email:
gareth.waterson@orkney.gov.uk

Perth and Kinross, Carol Calder, Strategic Planning Officer,
Perth and Kinross Council, Strategic Policy, Council Buildings, 2
High Street, Perth, PH1 5PH. Tel: 01738 475070 email:
clcalder@pkc.gov.uk

Renfrewshire, Ian Mcarthur, Policy Planning Manager,
Renfrewshire Council, Council Headquarters, North Building,
Cotton Street, Paisley, PA1 1WB. Tel: 0141 8403268 email:
ian.mcarthur@renfrewshire.gov.uk

Scottish Borders, Brian Emmerson, Performance
Management Officer, Scottish Borders Council, Council
Headquarters, Chief Executive’s Department, Newtown St
Boswells, Melrose, TD6 0SA. Tel: 01835 825058 email:
bemmerson@scotborders.gov.uk

Shetland Islands, Averill Dorrat, Assistant Resources Officer,
Chief Executive’s Office, Shetland Islands Council, Town Hall,
Lerwick, Shetland, ZE1 0HB. Tel: 01595 744564 email:
averill.dorrat@sic.shetland.gov.uk

South Ayrshire, Nicola Gemmell, Performance Review
Assistant, South Ayrshire Council, County Buildings, Wellington
Square, Ayr, KA7 1DR. Tel: 01292 612213  email:
nicola.gemmell@south-ayrshire.gov.uk

South Lanarkshire, Paul Manning, Research Supervisor, South
Lanarkshire Council, Finance Services, Council Offices,
Brandongate, 1 Leechlee Road, Hamilton, ML3 0AX. Tel: 01698
453338 email: paul.manning@southlanarkshire.gov.uk

Stirling, Lesley J Graham, Corporate Performance Officer,
Stirling Council, Chief Executive’s Services, Policy Unit,
Viewforth, Stirling, FK8 2ET. Tel: 01786 442982 email:
grahaml@stirling.gov.uk

West Dunbartonshire, Amanda Watson, Policy Assistant, West
Dunbartonshire Council, Chief Executive’s Department, Council
Offices, Garshake Road, Dumbarton, G82 3PU. Tel: 01389
737528 email: liz.cochrane@sol.co.uk

West Lothian, Jim McIvor, Principal Officer, Best Value
Manager, West Lothian Council, West Lothian House,
Almondvale Boulevard, Livingston, West Lothian, EH54 6QG.
Tel: 01506 777122 email: jim.mcivor@westlothian.gov.uk

Western Isles, see Eilean Siar
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