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Introduction

Each year, councils publish a range of information to show people
how well they are providing their services and how they compare
with other councils.

This leaflet contains information on six indicators relating to services
which councils provide in order to regulate the quality of activities
undertaken by other people. The indicators show:
■ the proportion of food hygiene inspections undertaken within target

time
■ the proportion of noise complaints dealt with within target time
■ the time taken to process building warrants and completion

certificates
■ the proportion of trading standards complaints and enquiries

undertaken within time
■ the proportion of planning applications processed within target

time
■ the proportion of planning appeals found in favour of the appellant.

Other pamphlets published by the Commission cover:
■ Fire and Police services
■ Social work services
■ Housing services
■ Leisure and Library services
■ Education services
■ Environmental services
■ Benefits, Finance and Corporate issues

The Commission also publishes:
■ a comprehensive compendium of the information for all the services

for which there are performance indicators
■ council ‘profiles’ analysing indicators on a council-by-council basis.

Using the information

For each activity we have set out why some of the differences in
performance may have arisen. We also highlight particular features
of the information - for example, the range in performance achieved
by different councils or the overall change in councils’ performance
over time.

Several factors affect the way a council performs its activities. You
need to be aware of these in order to understand why results may
vary. Some of these factors are outwith the control of the council -
for example, population size and density, geographical area, and the
mix between urban and rural settlements. Others may be specific to
a particular service or the groups of people it serves. These local
factors may mean that a council with a performance which, at
first sight, appears to be worse than that of another has, in fact,
done better given the circumstances it faces.

In this pamphlet we have shown information for councils for
1999/2000, and where appropriate made comparison with previous
years.

Key

Auditors appointed by the Accounts Commission have reviewed
councils’ arrangements for producing the performance information.
In the tables and charts shown in this pamphlet, an asterisk (*) against
a council’s name indicates that the auditor expressed doubts about
the reliability of the council’s arrangements for producing the
information.
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see indicator 1

Overall, councils reported that nearly nine out of every ten food hygiene

inspections for premises in the two higher risk inspection categories were

undertaken within target times.

In 1999/2000, Scotland’s councils received 7,185 noise complaints that

required to be investigated. Of these, they dealt with just over 94% within

three days.

It is encouraging that since 1997/98, there has been an overall reduction

in the average time taken to process building warrant and completion

certificate applications.

Most consumer enquiries are dealt with on the day they are received. The

proportion of consumer complaints dealt with within 30 days has risen to

nearly nine out of ten and, as in previous years, nearly all business advice

requests are dealt with within 30 days.

It is a matter of concern that only six councils met the government’s

target for dealing with householder planning applications within two

months and that overall, Scotland’s councils still only deal with just under

64% of all planning applications within the target time. Only two councils

met the government target for determining at least 80% of all applications

within two months.

Overall, only 851 (less than 2%) of the nearly 45,000 planning applications

determined by Scotland’s councils in 1999/2000 went to appeal for

determination by Scottish Ministers. It is encouraging that of these only

just over a quarter (222) was successful, indicating that councils’

determinations of planning applications were largely in accordance with

up-to-date development plan policy.

see indicator 2

see indicator 3

see indicator 4

see indicator 5

see indicator 6
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INDICATOR 1: FOOD HYGIENE INSPECTIONS

The number of establishments in each of three risk categories requiring
inspections during the year, and the percentage of inspections which
were undertaken within the prescribed period.

Food hygiene inspections confirm that the processing, cooking, handling and

storage of food at business premises meet the requirements of the ‘Food Safety Act

1990’ and identify potential risks to the health of the public.

Business premises dealing in food are categorized according to the frequency with

which they should be inspected, depending on their level of risk to food safety.  The

higher the level of risk, the more often inspections are carried out.

The indicator specifies three categories of premises according to the target time

between inspections:

■ within 6 months – premises with the highest risk of food hygiene problems,

requiring the most frequent inspection visits

■ between 6 and 12 months – premises with an intermediate level of risk

■ more than 12 months – premises which have the lowest risk and require fewest

visits.

For each risk category, the indicator reports councils’ planned food hygiene

inspection workload and their success in achieving their inspection targets.

Points to bear in mind
Factors that influence a council’s decision on the required number of inspections

are:

■ the likely risk according to the type of food

■ the extent to which food is handled, and the risk of cross-contamination

where a process involves both raw and cooked food

■ the method of processing – particularly where conditions may favour the

growth of food poisoning organisms, eg canning, vacuum packing and any

process where temperature is a controlling factor

■ the number of consumers likely to be put at risk if there is a failure in food

hygiene and safety procedures

■ the cleanliness, layout, lighting, ventilation and structural condition of the

premises

■ the attitude and technical knowledge of the management on hygiene and safety

matters.
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Some premises, particularly those in the ‘within 6 months’ risk category, may be

visited more frequently due to their high level of risk but these additional visits are

not reflected in the indicator.

Direct comparison with councils’ performance in previous years is not possible

for premises within the ‘within six months’ risk category. The indicator previously

identified the proportion of premises for which the two scheduled inspections

were undertaken within target time. However, it now measures the proportion of

individual inspections undertaken within target time.

Commentary
Across Scotland, the overall number of premises identified as being subject

to food hygiene inspections has reduced by over 4,000 since 1996/97 to just

over 29,500 in 1999/2000. Of these, slightly less than one in seven (4,175)

– a decrease from over 5,700 in the previous year – falls within the highest

risk ‘within six months’ category (Table 1a).

Overall, councils reported that nearly nine out of every ten inspections

for premises in the two higher risk categories were undertaken within

target times. However, there was wide variation between councils.

In the ‘within six months’ risk category, West Dunbartonshire undertook

only 44% of inspections within target time, while five councils (East

Renfrewshire, City of Edinburgh, Highland, Midlothian and West Lothian)

reported that they undertook at least 98% of inspections within target time

(Table 1b).

In the ‘6 - 12 months’ risk category two councils (Shetland Islands and West

Dunbartonshire) both reported that they undertook less than 50% of

inspections within target time. However seven councils reported that they

undertook at least 98% of inspections within target time. Overall, the

proportion of inspections undertaken within target time is similar to that

achieved in the previous year.

In the ‘more than 12 months’ risk category, seven councils reported that

they undertook less than half of their inspections within target time. Four

councils (Dundee City, East Renfrewshire, Inverclyde and Orkney Islands)

reported that they undertook at least 98% of inspections within target time.

However, the overall proportion of inspections undertaken within target

times was just under 64%.
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yrogetacksirhcaenisesimerpforebmuN

0002/9991 9991/8991 8991/7991 7991/6991

shtnom6nihtiW 571,4 607,5 940,3 233,2

shtnom21-6neewteB 467,8 736,8 860,8 942,01

shtnom21nahteroM 585,61 960,81 866,91 440,12

latoT 425,92 214,23 587,03 526,33
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yrogetacksirnoitcepsnI

shtnom6nihtiW shtnom21-6 nahtsseL
raeyaecno

LICNUOC

forebmuN
sesimerp

fo%
snoitcepsni

edam nihtiw
tegrat

forebmuN
sesimerp

fo%
snoitcepsni

edam nihtiw
tegrat

forebmuN
sesimerp

fo%
snoitcepsni

edam nihtiw
tegrat

ytiCneedrebA 69 8.59 642 7.49 636 6.79

erihsneedrebA 931 6.58 283 3.27 884 9.17

sugnA 641 6.48 532 4.96 953 3.93

*etuB&llygrA 85 5.48 323 2.76 919 9.93

erihsnannamkcalC 43 9.08 94 4.17 571 7.37

yawollaG&seirfmuD 141 4.98 523 8.28 717 5.58

ytiCeednuD 06 7.69 771 4.99 235 2.99

erihsryAtsaE 54 8.79 011 1.99 534 4.59

erihsnotrabnuDtsaE 16 3.49 851 4.29 191 8.26

naihtoLtsaE 59 1.18 702 3.19 382 3.88

erihswerfneRtsaE 241 3.99 201 0.001 98 0.001

foytiC,hgrubnidE 381 4.89 901,1 6.99 273,1 0.31

raiSnaeliE 9 1.16 87 8.17 201 2.88

kriklaF 62 4.98 07 1.78 303 2.18

efiF 72 9.88 643 4.68 001,1 1.87

ytiCwogsalG 474,1 8.68 330,1 0.98 483,1 0.35

dnalhgiH 56 0.001 984 4.99 606,1 8.85

edylcrevnI 26 6.69 942 0.89 211 1.99

naihtoldiM 13 4.89 08 0.001 512 9.76

yaroM 78 3.17 931 2.17 713 2.83

erihsryAhtroN 621 3.19 774 0.19 733 5.78

erihskranaLhtroN 703 9.69 545 2.59 926 1.29

sdnalsIyenkrO 61 8.39 96 3.87 28 0.001

ssorniK&htreP 32 5.39 451 2.49 163,1 8.74

erihswerfneR 652 5.98 952 5.19 802 5.47

sredroBhsittocS 111 5.86 703 5.97 024 2.67

sdnalsIdnaltehS 3 3.38 33 3.33 39 7.76

erihsryAhtuoS 05 0.86 002 5.17 494 4.51

erihskranaLhtuoS 371 4.79 054 2.69 447 7.19

gnilritS 72 2.58 701 3.59 994 0.68

erihsnotrabnuDtseW 54 4.44 161 5.34 082 9.22

naihtoLtseW 75 2.89 59 8.59 301 1.69

dnaltocSllA 571,4 7.88 467,8 4.88 585,61 6.36
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INDICATOR 2: NOISE COMPLAINTS

The proportion of noise complaints requiring investigation, that were
dealt with within three days.

The indicator shows the number of complaints where, following an initial

investigation, a council has confirmed the existence of a problem for which it has

a responsibility to take action. It also shows the proportion of these complaints

where a response was provided to the complainer within three days in order to

explain the nature of any action taken, and conclusions reached.

Points to bear in mind
Factors that may influence this indicator include:

■ the level of service the council provides (eg 24 hours a day for seven days a

week, office hours for only five days a week)

■ the volume and complexity of complaints that are received.

Complaints that the council passes on to other agencies, such as the police, are not

recorded.

Only three years’ information is available because the indicator was first introduced

in 1997/98.

Commentary
In 1999/2000, Scotland’s councils received 7,185 noise complaints that

required to be investigated. Of these, they dealt with just over 94%

within three days, a proportion similar to that of the previous year

(Table 2).

Seventeen councils reported that they dealt with over 95% of complaints

requiring investigation within three days. However, four smaller rural and

islands councils (Argyll & Bute, Clackmannanshire, Eilean Siar and Orkney

Islands) each reported that they dealt with less than three-quarters of their

complaints within three days.
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forebmuN
gniriuqerstnialpmoc

noitagitsevni

syadeerhtnihtiwdetelpmocegatnecreP

LICNUOC 0002/9991 0002/9991 9991/8991 8991/7991

ytiCneedrebA 994 6.78 5.59 5.58

erihsneedrebA 982 5.69 0.68 0.68

sugnA 65 3.98 7.79 2.99

etuB&llygrA 86 6.76 3.07 0.99

erihsnannamkcalC 42 7.66 7.19 6.79

yawollaG&seirfmuD 83 0.001 5.79 7.69

ytiCeednuD 323 0.001 7.89 0.001

erihsryAtsaE 13 5.39 6.09 8.38

erihsnotrabnuDtsaE 901 0.001 0.001 4.99

naihtoLtsaE 421 3.09 4.49 7.88

erihswerfneRtsaE 76 0.001 0.001 0.001

foytiC,hgrubnidE 095 0.98 5.88 5.39

raiSnaeliE 9 1.11 0.0 0.001

kriklaF 271 4.88 3.78 5.37

efiF 475 9.79 3.79 5.49

ytiCwogsalG 473,1 2.99 1.99 4.99

dnalhgiH 821 5.49 0.19 3.19

edylcrevnI 38 6.79 7.29 3.79

naihtoldiM 76 0.001 0.89 1.89

yaroM 03 7.69 6.87 2.68

erihsryAhtroN 632 2.69 6.79 0.89

erihskranaLhtroN 374 4.69 2.59 8.49

sdnalsIyenkrO 7 4.17 0.001 3.41

ssorniK&htreP 451 5.39 5.89 7.29

erihswerfneR 714 6.69 2.79 8.39

sredroBhsittocS 041 0.001 5.89 8.79

sdnalsIdnaltehS 8 0.001 0.001 0.001

erihsryAhtuoS 661 6.79 8.29 9.59

erihskranaLhtuoS 483 6.38 9.48 9.44

gnilritS 851 6.88 2.59 2.79

erihsnotrabnuDtseW 261 3.69 3.29 3.58

naihtoLtseW 522 2.09 0.89 3.69

dnaltocSllA 581,7 2.49 8.49 1.19
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INDICATOR 3: BUILDING WARRANTS AND
COMPLETION CERTIFICATES

The average times for processing applications for, and issuing, building
warrants and completion certificates.

The indicator shows the time that it takes to:

■ process a request for – and issue – a building warrant, once any concerns that

the application raises have been dealt with

■ respond to a request for – and issue – a completion certificate once the council

is satisfied that the building work has been completed in accordance with the

warrant.

A building warrant is issued when a proposed development complies with the

building regulations, which specify the required standard of construction.

A completion certificate is issued when a development has been completed in

accordance with the building warrant and authorises the occupation of the

development.

The indicator does not report the time for an applicant to deal with any requests

for further information from a council.

Points to bear in mind
Only three years’ information is available because the indicator was first introduced

in 1997/98.

Commentary
In 1999/2000, Scotland’s councils processed about 54,400 building warrant

applications and just over 49,500 completion certificates (Figure 3).

It is encouraging that since 1997/98, there has been an overall

reduction in the average time taken to process an application for,

and issue:
■ a building warrant – down from 24 days to 20 days in 1999/2000

(Table 3a).

■ a completion certificate – down from 9 days to 7 days in 1999/2000

(Table 3b).
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Building warrants

In 1999/2000, the average time taken to process and issue building warrants

ranged between eight days (Angus) and 38 days (Orkney Islands). Five

councils took more than 28 days compared to six councils the year before.

Completion certificates

The average time taken to process an application for, and issue, a completion

certificate varied between four days (Angus, East Ayrshire, City of Edinburgh

and Renfrewshire) and 15 days (East Lothian and Perth & Kinross). Thirteen

councils took more than seven days, compared to 15 councils in 1998/99.
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gnidliubforebmuN
deussistnarraw

otnekatsyadforebmunegarevA
tnarrawgnidliubassecorp

LICNUOC 0002/9991 0002/9991 9991/8991 8991/7991

ytiCneedrebA 052,2 62 92 33

erihsneedrebA 164,3 71 91 71

sugnA 264,1 8 9 61

etuB&llygrA 094,1 51 71 22

erihsnannamkcalC 676 81 42 52

yawollaG&seirfmuD 341,2 23 33 23

ytiCeednuD 392,1 21 71 53

erihsryAtsaE 739 11 51 61

erihsnotrabnuDtsaE 649 82 03 23

naihtoLtsaE 977 92 61 51

erihswerfneRtsaE 659 62 52 71

foytiC,hgrubnidE 018,5 91 42 42

raiSnaeliE 606 52 93 74

kriklaF 402,1 22 12 42

efiF 068,3 61 71 51

ytiCwogsalG 318,3 41 41 51

dnalhgiH 625,3 02 32 52

edylcrevnI 655 12 12 42

naihtoldiM 538 32 52 13

yaroM 016,1 22 52 72

erihsryAhtroN 381,1 61 11 11

erihskranaLhtroN 973,2 71 02 71

sdnalsIyenkrO 023 83 82 82

ssorniK&htreP 901,2 03 82 72

erihswerfneR 961,1 31 51 02

sredroBhsittocS 197,1 53 53 63

sdnalsIdnaltehS 573 41 9 9

erihsryAhtuoS 483,1 81 02 12

erihskranaLhtuoS 266,2 81 13 43

gnilritS 587 71 22 83

erihsnotrabnuDtseW 944 42 52 81

naihtoLtseW 455,1 61 81 52

dnaltocSllA 373,45 02 22 42



11

REGULATORY  SERVICES

�����������	���������������������
����������������"��
����������"������������
�����������

forebmuN
noitelpmoc

deussisetacifitrec

otnekatsyadforebmunegarevA
etacifitrecnoitelpmocassecorp

LICNUOC 0002/9991 0002/9991 9991/8991 8991/7991

ytiCneedrebA 080,2 11 31 31

erihsneedrebA 150,3 6 6 8

sugnA 632,1 4 5 7

etuB&llygrA 819 6 7 9

erihsnannamkcalC 943 21 31 51

yawollaG&seirfmuD 723,1 8 9 7

ytiCeednuD 242,1 6 6 41

erihsryAtsaE 304,1 4 5 5

erihsnotrabnuDtsaE 736 5 8 21

naihtoLtsaE 019 51 9 6

erihswerfneRtsaE 188 6 7 7

foytiC,hgrubnidE 387,5 4 31 8

raiSnaeliE 953 01 11 31

kriklaF 788 7 5 6

efiF 347,3 6 6 9

ytiCwogsalG 732,5 6 8 9

dnalhgiH 064,2 7 7 31

edylcrevnI 235 8 01 31

naihtoldiM 037 7 8 8

yaroM 341,1 8 8 9

erihsryAhtroN 730,1 8 6 7

erihskranaLhtroN 178,1 6 6 6

sdnalsIyenkrO 432 21 21 21

ssorniK&htreP 8331 51 31 21

erihswerfneR 944,1 4 6 7

sredroBhsittocS 173,1 6 7 9

sdnalsIdnaltehS 091 9 6 6

erihsryAhtuoS 121,1 9 9 9

erihskranaLhtuoS 583,2 7 21 9

gnilritS 758 01 7 6

erihsnotrabnuDtseW 892 7 7 6

naihtoLtseW 584,2 7 7 21

dnaltocSllA 445,94 7 8 9
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INDICATOR 4: TRADING STANDARDS ENQUIRIES,
COMPLAINTS AND BUSINESS ADVICE REQUESTS

The percentage of trading standards enquiries dealt with on the day of
receipt and the percentage of complaints and business advice requests
completed within 30 days.

Dealing with enquiries, complaints and business advice requests is one of the most

significant of the trading standards services provided by councils. This assistance

is provided to two separate groups – consumers (ie the general public) and

businesses. Enquiries are requests for information from a consumer about any

aspect of consumer law or an unfair trading practice.

Complaints are requests to the council to investigate the activities of a trader or

traders. Both enquiries and complaints relate to goods or services which the

consumer suspects or believes have been poor, unfair or based on illegal trading

practice by a trader – for example, selling faulty, dangerous or wrongly described

goods, or setting unreasonable conditions of sale.

Business advice is given in response to enquiries by individual businesses. It includes

approaches made in person and enquiries received by letter and telephone, but

excludes advice given as part of a routine inspection of trading premises.

The time taken covers the period between:

■ the date the council receives all the information necessary to allow action (eg

advice or investigation) to commence,

■ the date on which the council’s contact with the consumer and/or the trader

concerned finished, ie the council provided the information requested, or the

outcome of an investigation was reported to the consumer or business making

the complaint.

Points to bear in mind
The indicator does not provide information on the quality of any advice or

investigation, or on its usefulness to the consumer or business.

The number and complexity of enquiries and complaints will affect the indicator.

Many enquiries can be dealt with speedily, often on the same day or within a few

days, but the investigative work involved in some complaints means that they

often take longer to complete.
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As a result of advice received from the Office of Fair Trading, a number of councils

have reclassified a proportion of consumer enquiries as customer complaints.

Therefore, the ability to make direct performance comparison with previous years’

information is limited.

Commentary
In 1999/2000 Scotland’s councils reported that they dealt with just over

66,000 consumer enquiries, nearly 60,000 customer complaints and 8,000

business advice requests (Table 4a). The number of enquiries and customer

complaints together (about 126,000) has fallen each year since 1996/97

when they stood at 208,000. The drop in overall numbers may suggest a

deterioration in the availability of the service and the public’s awareness

of it.

Generally, enquiries are processed within a day or two of receipt. Table 4a

shows that the proportion of complaints dealt with within 30 days

has continued to rise, perhaps in part as a result of the reclassification of

a significant number of enquiries, and that, as in previous years, nearly all

business advice requests are dealt with within 30 days. There was,

however, wide variation among councils, particularly in the proportion of

complaints dealt with within 30 days.

Four councils (East Dunbartonshire, Glasgow City, North Ayrshire and Stirling)

all dealt with less than 70% of complaints within 30 days while five councils

(Dundee City, East Lothian, Perth & Kinross, Shetland Islands and West

Lothian) all reported that they dealt with more than 95% (Table 4b).
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seiriuqneremusnoC stnialpmocremotsuC ecivdassenisuB
stseuqer

rebmuN tlaed%
nohtiw

foyadeht
tpiecer

rebmuN tlaed%
htiw

03nihtiw
syad

rebmuN tlaed%
htiw

03nihtiw
syad

0002/9991 453,66 4.79 828,95 6.58 250,8 7.79

9991/8991 610,601 5.89 716,24 0.28 225,11 4.89

8991/7991 481,421 1.99 249,54 0.28 869,9 8.79

7991/6991 699,361 1.99 420,44 8.97 373,9 8.79
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seiriuqneremusnoC stnialpmocremotsuC stseuqerecivdassenisuB

LICNUOC
rebmuN htiwtlaed%

yadehtno
tpiecerfo

rebmuN tlaed%
nihtiwhtiw

syad03

rebmuN tlaed%
nihtiwhtiw

syad03

ytiCneedrebA 212,1 1.89 820,3 4.39 372 3.99

erihsneedrebA 016 9.89 017,1 0.98 452 2.99

sugnA 113 2.58 309 9.87 462 7.79

etuB&llygrA 578,2 4.99 026 0.17 923 9.69

erihsnannamkcalC 44 0.001 376 3.68 82 0.001

yawollaG&seirfmuD 004 8.49 0022 5.19 735 6.99

ytiCeednuD 344 9.59 889,2 2.89 253 7.99

erihsryAtsaE 51 0.001 259 6.27 422 2.89

erihsnotrabnuDtsaE 792,1 9.99 935 7.45 75 1.001

naihtoLtsaE 56 5.89 395 5.89 911 6.69

erihswerfneRtsaE 39 9.89 153 7.47 84 9.79

foytiC,hgrubnidE 909,1 6.05 595,5 4.09 702,1 3.29

raiSnaeliE 21 7.19 253 1.49 02 0.001

kriklaF 879 9.99 953,2 4.37 653 0.001

efiF 842 6.79 652,6 1.39 972 0.001

ytiCwogsalG 965,52 0.001 849,2 8.35 332 1.99

dnalhgiH 284 9.58 261,3 1.19 664 1.89

edylcrevnI 592,3 0.001 468,1 7.29 601 0.99

naihtoldiM 47 2.39 814 5.49 93 0.001

yaroM 823 8.89 515,1 7.78 713 1.89

erihsryAhtroN 728 2.39 351,1 8.46 7 4.17

erihskranaLhtroN 917,71 9.99 333,2 1.47 74 9.79

sdnalsIyenkrO 25 2.69 453 1.29 803 0.99

ssorniK&htreP 636 3.59 975,1 4.69 934 3.99

erihswerfneR toN r detrope toN r detrope 540,2 4.09 781 3.79

sredroBhsittocS 28 9.28 741,1 7.28 755 9.89

sdnalsIdnaltehS 51 7.66 69 8.59 54 0.001

erihsryAhtuoS 690,4 0.59 034,3 5.58 272 1.89

erihskranaLhtuoS 063 4.48 643,4 7.97 422 5.59

gnilritS 111,1 8.98 546 1.86 242 9.79

erihsnotrabnuDtseW 423 0.001 245,1 5.58 83 0.001

naihtoLtseW 278 9.19 231,2 2.89 871 0.001

dnaltocSllA 453,66 4.79 828,95 6.58 250,8 7.79
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INDICATOR 5: PLANNING APPLICATIONS

The percentage of planning applications dealt with within two months.

The indicator provides information on how long it takes each council to deal with

planning applications by:

■ householders – seeking approval to build extensions to their homes, or to

make other alterations to their properties which need permission

■ non-householders such as developers – seeking approval for a wide range of

generally larger developments.

In dealing with planning applications, councils:

■ take a number of steps to consult on and assess the application

■ decide whether to approve the application

■ notify the applicant of the decision.

Points to bear in mind
Householders have to notify their neighbours that they have submitted an

application and councils are usually required to carry out only limited consultations

before a decision is reached. Many of these applications are straightforward and

result in permission being granted. However, applications other than those by

householders are generally more complex and the time to deal with them may

require to be extended where:

■ the council needs to undertake an analysis of the impact on either the

environment or the local economy

■ an application requires an agreement between the council and the applicant,

regulating the future use of the land or development

■ the application is contrary to the approved local or structure plan.

The time taken to deal with an application will be affected by:

■ the extent to which councillors delegate responsibility for approving

applications to staff (greater delegation will generally allow applications to be

processed more quickly)

■ whether there are any objections to the application (eg from neighbouring

property owners)

■ the proportion of cases where an applicant needs to submit amended plans

before the planning officer feels able to recommend approval.
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Some cases, particularly those in conservation areas or affecting listed buildings,

may take longer to deal with because of the need for additional advertising and

consultation. The proportion of such applications varies between councils.1

Direct comparison with performance in previous years is not possible since the

target time against which the indicator measures performance has changed from

eight weeks to two months, in line with information reported by councils to the

Scottish Executive.

In 1994, the then Scottish Office published the National Planning Policy Guideline

1 in which it established that:

“all authorities should aim to determine at least 80% of applications within the two

month statutory period.”

In addition, the government has set a target of 90% of householder applications to

be determined within two months.

Commentary
Scotland’s councils determined nearly 45,000 planning applications in

1999/2000, of which just over 18,000 were householder applications

(Table 5). Four out of every five householder applications were dealt with

within two months. However, it is a matter of concern that:

■ only six councils (Angus, Eilean Siar, Inverclyde, Moray, Shetland

Islands and West Lothian) met the government’s target for dealing

with householder applications within two months
■ overall, Scotland’s councils still only deal with 63.6% of all

planning applications within the two month target time
■ only two councils (Orkney Islands and West Lothian) met the

government target for determining at least 80% of all applications

within two months.

The proportion of applications dealt with within target time varied widely

among councils. City of Edinburgh council (see note 1 below) reported that

it dealt with less than 60% of householder applications within two months

while six councils reported that they dealt with over 90%.

1 Information provided by the Scottish Executive Planning Services Audit Unit indicates that in 1999/2000,
the proportion of listed building and conservation area determinations expressed as a proportion of all
determinations (ie in relation to non-householder as well as householder applications) was 10% or
higher in Dundee City, East Lothian, City of Edinburgh, Fife and Glasgow City.
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The proportion of non-householder applications dealt with within two months

was much lower and varied from 31.5% in East Dunbartonshire to over

78% in Orkney Islands.
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owtnihtiw
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forebmuN
snoitacilppa

htiwtlaed%
owtnihtiw

shtnom

htiwtlaed%
owtnihtiw
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ytiCneedrebA 373,1 2.47 558 0.34 2.26

erihsneedrebA 914,1 4.38 658,1 5.94 2.46

sugnA 505 9.19 795 5.76 7.87

etuB&llygrA 054 0.48 441,1 3.85 6.56

erihsnannamkcalC 951 3.98 052 6.56 8.47

yawollaG&seirfmuD 076 2.18 532,1 2.35 0.36

ytiCeednuD 082 5.28 045 7.05 6.16

erihsryAtsaE 703 3.78 745 9.65 8.76

erihsnotrabnuDtsaE 465 3.86 222 5.13 9.75

naihtoLtsaE 095 7.88 545 2.64 3.86

erihswerfneRtsaE 074 0.97 502 4.54 8.86

foytiC,hgrubnidE 437,1 2.95 203,2 1.43 9.44

raiSnaeliE 39 3.09 962 4.17 3.67

kriklaF 403 2.58 735 9.25 6.46

efiF 405,1 1.18 696,1 6.35 5.66

ytiCwogsalG 895 8.27 754,2 0.15 3.55

dnalhgiH 421,1 0.38 195,2 2.06 1.76

edylcrevnI 771 1.29 102 2.85 1.47

naihtoldiM 853 6.77 392 2.73 4.95

yaroM 293 9.29 556 3.56 6.57

erihsryAhtroN 103 4.37 484 1.53 8.94

erihskranaLhtroN 856 5.48 868 5.65 6.86

sdnalsIyenkrO 331 2.78 962 4.87 3.18

ssorniK&htreP 807 6.68 720,1 9.75 6.96

erihswerfneR 373 1.78 275 4.85 7.96

sredroBhsittocS 965 0.57 749 4.74 8.75

sdnalsIdnaltehS 211 9.29 712 3.16 1.27

erihsryAhtuoS 594 6.87 828 1.64 3.85

erihskranaLhtuoS 077 7.88 659 4.15 0.86

gnilritS 883 5.58 495 4.44 6.06

erihsnotrabnuDtseW 651 1.98 743 8.45 4.56

naihtoLtseW 283 4.39 075 7.47 2.28

dnaltocSllA 611,81 2.08 676,62 3.25 6.36
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INDICATOR 6: PLANNING APPEALS

The number of appeals against council planning determinations, and
the proportion of these that were successful.

The indicator shows the number of appeals against council planning

determinations that were decided by Scottish Ministers during the year, and the

proportion of these appeals that were determined in the applicant’s favour.

The percentage of appeals that are sustained by ministers may be regarded as an

indication of the quality of decisions taken by a council in those cases that have

gone to appeal. That is, the lower the percentage of appeals sustained, the better

the quality of decisions taken by the council in relation to the other cases going to

appeal.

Points to bear in mind
Among other reasons, a council may have an appeal upheld against it as a result

of:

■ basing its decision on an outdated local plan policy

■ taking a decision contrary to up-to-date local plan policy

■ taking a decision inconsistent with previous decisions

■ taking a decision which did not take into account any special circumstances of

the case.

Commentary
Overall, only 851 (less than 2%) of the nearly 45,000 planning

applications determined by Scotland’s councils in 1999/2000 went to

appeal for determination by Scottish Ministers. It is encouraging

that of these only just over a quarter (222) was successful, indicating

that councils’ determinations of planning applications were largely

in accordance with up-to-date development plan policy.

There was some variation among councils in the proportion of determinations

going to appeal. However, the number of successful appeals was very small,

varying from 28 in City of Edinburgh where there were over 4,000 planning

applications, to none in Orkney Islands where there were just 402 applications.
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ytiCneedrebA 822,2 16 7.2 91

erihsneedrebA 572,3 04 2.1 8

sugnA 201,1 12 9.1 2

etuB&llygrA 495,1 51 9.0 5

erihsnannamkcalC 904 21 9.2 9

yawollaG&seirfmuD 509,1 51 8.0 6

ytiCeednuD 028 71 1.2 2

erihsryAtsaE 458 9 1.1 4

erihsnotrabnuDtsaE 687 8 1 3

naihtoLtsaE 531,1 61 4.1 1

erihswerfneRtsaE 576 01 5.1 2

foytiC,hgrubnidE 630,4 69 4.2 82

raiSnaeliE 263 2 6.0 1

kriklaF 148 6 6.0 1

efiF 002,3 19 8.2 81

ytiCwogsalG 550,3 98 9.2 71

dnalhgiH 517,3 03 8.0 8

edylcrevnI 873 41 7.3 3

naihtoldiM 156 31 2 3

yaroM 740,1 81 7.1 8

erihsryAhtroN 587 01 3.1 1

erihskranaLhtroN 625,1 73 4.2 8

sdnalsIyenkrO 204 3 7.0 0

ssorniK&htreP 537,1 64 7.2 21

erihswerfneR 549 82 3 31

sredroBhsittocS 615,1 12 4.1 7

sdnalsIdnaltehS 923 9 7.2 3

erihsryAhtuoS 323,1 81 4.1 1

erihskranaLhtuoS 627,1 84 8.2 31

gnilritS 289 72 7.2 01

erihsnotrabnuDtseW 305 51 3 4

naihtoLtseW 259 6 6.0 2

dnaltocSllA 297,44 158 9.1 222
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Contacts
If you have any specific queries about the performance
information, you may wish to contact your council. A contact
person for each council is given below. If you have general
queries about this pamphlet, you may wish to contact Alec
Taylor or Jim Lakie at Audit Scotland.

Aberdeen City, Martin Murchie, Strategic Support Officer,
Aberdeen City Council, Office of Chief Executive, Town House,
Broad Street, Aberdeen, AB10 1FY. Tel: 01224 522008 email:
mmurchie@ceo.aberdeen.net.uk

Aberdeenshire, Roger White, Head of Policy, Aberdeenshire
Council, Woodhill House, Westburn Road, Aberdeen, AB16 5GB.
Tel: 01224 664059 email: rlwhite.ce@aberdeenshire.gov.uk

Angus, Jan Adam, Performance Co-ordinator, Angus Council,
Chief Executive’s Department, The Cross, Forfar, DD8 1BX. Tel:
01307 473018 email: adamj@angus.gov.uk

Argyll And Bute, Russ Weedon, Performance Information Co-
ordinator, Argyll and Bute Council Headquarters,  Corporate
Policy, Kilmory, Lochgilphead, PA31 8RT. Tel: 01546 604479
email: russ.weedon@argyll-bute.gov.uk

Clackmannanshire, Andrew Wilson, Development Officer
(Best Value), Clackmannanshire Council, Greenfield, Alloa, FK10
2AD. Tel: 01259 450000 email: awilson3@clacks.gov.uk

Dumfries And Galloway, Charlie Proctor, Consultant
(Modernising Services Team), Dumfries & Galloway Council,
Department for Finance and Corporate Services, Carruthers
House, English Street, Dumfries, DG1 2DD. Tel: 01387 260000
email: charliep@dumgal.gov.uk

Dundee City, Rod Mckay, Principal Accountant, Finance
Department, Dundee City Council, Tayside House, Floor 4, 28
Crichton Street, Dundee, DD1 3RF. Tel: 01382 433522 email:
rod.mckay@dundeecity.gov.uk

East Ayrshire, Carol Foote, Principal Officer, Corporate
Development, East Ayrshire Council, Chief Executive’s
Department, London Road, Kilmarnock, KA3 7BU. Tel: 01563
576578  email: carol.foote@east-ayrshire.gov.uk

East Dunbartonshire, Tom Duncan, Best Value Advisor, East
Dunbartonshire Council, Tom Johnston House, Civic Way,
Kirkintilloch, G66 4TJ. Tel: 0141 5788000 email:
tom.duncan@eastdunbarton.gov.uk

East Lothian, Lianne Stapleton, Policy Officer, East Lothian
Council, Policy and Performance, John Muir House, Haddington,
East Lothian EH41 3HA. Tel: 01620 827884 email:
lstapleton@eastlothian.gov.uk

East Renfrewshire, Janice Gibson, Corporate Policy Officer,
East Renfrewshire Council, Council Headquarters, Eastwood
Park, Rouken Glen Road, Giffnock, East Renfrewshire, G46
6UG. Tel:0141 5773167 email: gibsonj@eastrenfrewshire.gov.uk

City Of Edinburgh, Steven Diponio, Policy Officer (Research &
Information), City of Edinburgh Council, Corporate Services, 12
St Giles Street, Edinburgh, EH1 1PT. Tel: 0131 4693858 email:
steven.diponio@edinburgh.gov.uk

Eilean Siar (Western Isles), Mark Luntley, Depute Director of
Finance, Comhairle nan Eilean Siar, Council Offices, Sandwick
Road, Stornoway, Isle of Lewis, HS1 2BW. Tel: 01851 703773
email: mluntley@cne-siar.gov.uk

Falkirk, Brian Forbes, Senior Performance Review Officer,
Corporate Services, Falkirk Council, Municipal Buildings, Falkirk,
FK1 5RS. Tel: 01324 506037 email: bforbes@falkirk-
council.demon.co.uk

Fife, Philo Wood, Team Leader (Policy Planning & Review),
Corporate Policy, Fife Council, Fife House, North Street,
Glenrothes, Fife, KY7 5LT. Tel: 01592 413617 email:
philo.wood@fife.gov.uk

Glasgow City, Jim Mearns, Senior Policy Development Officer,
Glasgow City Council, Corporate Policy & Development, City
Chambers, George Square, Glasgow, G2 1DU. Tel: 0141 287
3625 email: jim.mearns@ced.glasgow.gov.uk

Highland, Tom Waters, Head of Accounting, Finance
Department, Highland Council, Council Offices, Glenurquhart
Road, Inverness, IV3 5NX. Tel: 01463 702426 email:
tom.waters@highland.gov.uk

Inverclyde, Brian Purdie, Head of Customer Services,
Inverclyde Council, Chief Executive’s Office, Municipal Buildings,
Greenock, PA15 1LY. Tel: 01475 712748 email:
Brian.Purdie@inverclyde.gov.uk

Midlothian, Janice Long, Policy Manager, Midlothian Council,
Midlothian House, Buccleuch Street, Dalkeith, EH22 1LY. Tel:
0131 2713461 email: janice.long@midlothian.gov.uk

Moray, Cynthia Carswell, Chief Executive’s Office, The Moray
Council, Council Office, High Street, Elgin, IV30 1BX. Tel: 01343
543451 email: cynthia.carswell@chief.moray.gov.uk

North Ayrshire, Jim Montgomery, Principal Performance
Review Officer, North Ayrshire Council, Chief Executive’s Office,
Cunninghame House, Irvine, KA12 8EE. Tel: 01294 324125
email: jmontgomery@north-ayrshire.gov.uk

North Lanarkshire, Ian Nicol, Senior Information & Research
Officer, North Lanarkshire Council, Chief Executive’s Office, PO
Box 14, Civic Centre, Motherwell, ML1 1TW. Tel: 01698 302584
email: nicoli@northlan.gov.uk

Orkney Islands, Gareth Waterson, Financial Manager, Orkney
Islands Council, Council Offices, School Place, Kirkwall, Orkney,
KW15 1NY. Tel: 01856 873535 email:
gareth.waterson@orkney.gov.uk

Perth and Kinross, Carol Calder, Strategic Planning Officer,
Perth and Kinross Council, Strategic Policy, Council Buildings, 2
High Street, Perth, PH1 5PH. Tel: 01738 475070 email:
clcalder@pkc.gov.uk

Renfrewshire, Ian Mcarthur, Policy Planning Manager,
Renfrewshire Council, Council Headquarters, North Building,
Cotton Street, Paisley, PA1 1WB. Tel: 0141 8403268 email:
ian.mcarthur@renfrewshire.gov.uk

Scottish Borders, Brian Emmerson, Performance
Management Officer, Scottish Borders Council, Council
Headquarters, Chief Executive’s Department, Newtown St
Boswells, Melrose, TD6 0SA. Tel: 01835 825058 email:
bemmerson@scotborders.gov.uk

Shetland Islands, Averill Dorrat, Assistant Resources Officer,
Chief Executive’s Office, Shetland Islands Council, Town Hall,
Lerwick, Shetland, ZE1 0HB. Tel: 01595 744564 email:
averill.dorrat@sic.shetland.gov.uk

South Ayrshire, Nicola Gemmell, Performance Review
Assistant, South Ayrshire Council, County Buildings, Wellington
Square, Ayr, KA7 1DR. Tel: 01292 612213  email:
nicola.gemmell@south-ayrshire.gov.uk

South Lanarkshire, Paul Manning, Research Supervisor, South
Lanarkshire Council, Finance Services, Council Offices,
Brandongate, 1 Leechlee Road, Hamilton, ML3 0AX. Tel: 01698
453338 email: paul.manning@southlanarkshire.gov.uk

Stirling, Lesley J Graham, Corporate Performance Officer,
Stirling Council, Chief Executive’s Services, Policy Unit,
Viewforth, Stirling, FK8 2ET. Tel: 01786 442982 email:
grahaml@stirling.gov.uk

West Dunbartonshire, Amanda Watson, Policy Assistant, West
Dunbartonshire Council, Chief Executive’s Department, Council
Offices, Garshake Road, Dumbarton, G82 3PU. Tel: 01389
737528 email: liz.cochrane@sol.co.uk

West Lothian, Jim McIvor, Principal Officer, Best Value
Manager, West Lothian Council, West Lothian House,
Almondvale Boulevard, Livingston, West Lothian, EH54 6QG.
Tel: 01506 777122 email: jim.mcivor@westlothian.gov.uk

Western Isles, see Eilean Siar

Aberdeen City,

Aberdeenshire,

Angus,

Argyll And Bute,

Clackmannanshire,

Dumfries And Galloway,

Dundee City,

East Ayrshire,

East Dunbartonshire,

East Lothian,

East Renfrewshire,

City Of Edinburgh,

Eilean Siar, (Western Isles),

Falkirk,

Fife,

Glasgow City,

mailto:ataylor@audit-scot.gov.uk
mailto:ataylor@audit-scot.gov.uk
mailto:jlakie@audit-scot.gov.uk


110 GEORGE STREET   EDINBURGH   EH2 4LH

T. 0131 477 1234   F. 0131 477 4567

www.audit-scotland.gov.uk

ISBN   1 903433 31 2

http://www.audit-scotland.gov.uk/

	Introduction
	Using the information
	Key
	Summary

	INDICATOR 1: FOOD HYGIENE INSPECTIONS
	INDICATOR 2: NOISE COMPLAINTS
	INDICATOR 3: BUILDING WARRANTS AND COMPLETION CERTIFICATES
	Building warrants
	Completion certificates

	INDICATOR 4: TRADING STANDARDS ENQUIRIES, COMPLAINTS AND BUSINESS ADVICE REQUESTS
	INDICATOR 5: PLANNING APPLICATIONS
	INDICATOR 6: PLANNING APPEALS
	Contacts

		2001-02-21T12:23:20+0000
	Edinburgh
	Accounts Commission for Scotland
	Publication on the internet




