
Emergency 
departments
Summary of performance by hospital

August 2010



To
ta

l n
um

be
r o

f u
np

la
nn

ed
 

at
te

nd
an

ce
s 

20
08

/0
9

To
ta

l n
um

be
r o

f p
la

nn
ed

 
at

te
nd

an
ce

s 
20

08
/0

9

To
ta

l n
um

be
r o

f e
m

er
ge

nc
y 

de
pa

rtm
en

t b
ed

s

To
ta

l a
tte

nd
an

ce
s 

pe
r b

ed

P
er

ce
nt

ag
e 

of
 p

at
ie

nt
s 

se
en

 
w

ith
in

 4
 h

ou
rs

 in
 M

ar
ch

 2
01

0 
(S

ou
rc

e:
 IS

D
 S

co
tla

nd
)

S
el

f R
ef

er
ra

l (
in

cl
ud

in
g 

99
9)

G
P

O
ut

 o
f H

ou
rs

 S
er

vi
ce

s

N
H

S
 2

4

M
I U

ni
t

O
th

er

N
ot

 K
no

w
n

P
er

ce
nt

ag
e 

of
 p

at
ie

nt
s 

ar
riv

in
g 

by
 a

m
bu

la
nc

e 
20

08
/0

9

P
er

ce
nt

ag
e 

of
 p

at
ie

nt
s 

le
av

in
g 

be
fo

re
 tr

ea
tm

en
t

R
es

id
en

ce

A
dm

is
si

on
 to

 h
os

pi
ta

l, 
A

&
E

 
w

ar
d 

or
 a

ss
es

sm
en

t u
ni

t

Tr
an

sf
er

 to
 o

th
er

 N
H

S
 

pr
ov

id
er

O
th

er

N
ot

 K
no

w
n

P
er

ce
nt

ag
e 

of
 h

os
pi

ta
l 

em
er

ge
nc

y 
ad

m
is

si
on

s 
fro

m
 

th
e 

em
er

ge
nc

y 
de

pa
rtm

en
t

Crosshouse Hospital 64,542 3,712 27 2,528 96.6% 64.1% 14.5% 3.6% 4.9% 0.0% 7.0% 5.9% 25.7% 1.7% 61.6% 34.6% 1.0% 1.3% 1.5% 92.7%

The Ayr Hospital 40,846 1,771 23 1,853 96.8% 70.3% 20.1% INA INA 0.0% 5.2% 4.4% 28.0% 0.0% 60.9% 34.9% 1.9% 1.6% 0.7% 98.1%

Borders General Hospital 22,845 0 12 1,904 96.7% 61.4% 12.9% 2.7% 3.7% 0.9% 11.2% 7.2% 31.0% 1.5% 53.7% 34.9% 0.5% 2.1% 8.9% 49.6%

Dumfries and Galloway Royal Infirmary 34,478 1,658 19 1,902 95.0% 63.8% 21.6% 1.0% 4.4% 0.2% 4.2% 0.1% 28.6% 1.1% 60.5% 32.8% 0.5% 1.6% 0.0% 94.6%

Galloway Community Hospital 12,068 1,124 5 2,638 97.2% 69.8% 6.5% 3.3% 5.0% 0.1% 6.4% 0.4% 11.5% 1.7% 81.0% 9.4% 0.9% 0.1% 0.0% 69.9%

Queen Margaret Hospital 38,527 731 21 1,869 96.6% 87.4% 4.7% 0.6% 3.9% 2.7% 0.7% 0.0% 22.9% 2.0% 78.2% 18.5% 0.9% 1.2% 1.2% 54.6%

Victoria Hospital 42,392 821 15 2,881 97.6% 89.7% 2.9% 0.3% 4.1% 2.1% 0.9% 0.0% 19.3% 3.2% 80.4% 13.1% 1.1% 2.9% 2.5% 55.6%

Stirling Royal Infirmary 50,540 969 16 3,219 95.3% 82.7% 2.9% 0.2% 6.6% 1.7% 5.9% 0.0% 35.5% 3.4% 60.3% 23.5% 1.0% 14.0% 1.3% 46.9%

Aberdeen Royal Infirmary 63,266 612 25 2,555 96.0% 75.9% 5.8% 0.7% 4.4% 5.8% 7.4% 0.0% 29.8% 4.2% 68.6% 23.5% 3.6% 4.3% 0.0% 48.5%

Dr Gray's, Elgin 22,439 723 11 2,106 95.2% 69.8% 14.2% 2.8% 3.3% 4.8% 5.1% 0.0% 27.5% 3.8% 64.0% 29.6% 2.5% 3.9% 0.0% INA

Royal Aberdeen Children's Hospital 16,784 178 11 1,542 99.4% 69.9% 12.6% 5.7% 7.5% 2.9% 1.4% 0.0% 9.8% 0.4% 70.0% 28.0% 0.4% 1.5% 0.0% 87.8%

Glasgow Royal Infirmary 75,284 1,150 25 3,057 94.5% 79.6% 11.3% 0.8% 2.4% 0.0% 4.4% 0.0% 31.8% 5.0% 59.9% 29.9% 1.7% 2.5% 4.4% 87.5%

Stobhill General Hospital 41,871 1,344 9 4,802 98.4% 66.7% 16.1% 1.5% 2.4% 0.0% 10.0% 0.1% 19.6% 2.5% 62.6% 26.2% 2.7% 1.1% 4.3% 94.1%

Western Infirmary Glasgow 61,671 3,641 28 2,333 95.7% 64.8% 14.4% 2.3% 3.2% 0.0% 9.5% 0.2% 33.2% 4.4% 54.4% 30.1% 2.3% 2.9% 4.8% 78.6%

Southern General Hospital 48,725 1,613 19 2,649 95.5% 81.8% 13.7% 0.0% 0.0% 0.0% 1.2% 0.0% 20.0% 3.6% 63.4% 26.6% 2.1% 3.7% 0.0% 73.9%

Victoria Infirmary 67,611 4,423 27 2,668 96.5% 79.0% 9.7% 0.0% 0.0% 0.0% 5.1% 0.0% 21.8% 2.3% 65.2% 23.9% 2.3% 2.5% 0.0% 95.0%

Royal Hospital for Sick Children, Glasgow 41,416 1,744 13 3,320 95.9% 70.3% 11.9% 5.6% 3.6% 0.0% 4.6% 0.0% 10.9% 0.3% 84.1% 11.7% 0.2% 0.0% 0.0% 75.6%

Inverclyde Royal Hospital 31,991 420 12 2,701 95.1% 77.7% 7.3% 0.2% 2.4% 0.0% 11.0% 0.1% 23.3% 1.0% 68.7% 24.6% 0.2% 1.1% 4.1% 67.0%

Royal Alexandra Hospital 69,077 832 23 3,040 93.2% 70.1% 12.8% 2.2% 3.2% 0.0% 10.6% 0.0% 27.4% 0.6% 60.3% 11.7% 0.2% 19.5% 7.1% 81.9%

Raigmore Hospital 30,062 1,513 15 2,105 96.8% 57.0% 6.3% 0.0% 5.0% 0.0% 21.8% 9.9% 25.3% 2.0% 77.7% 20.6% 0.1% 1.7% 0.0% 38.4%

Monklands Hospital 66,527 4,568 18 3,950 98.4% 71.5% 10.5% 2.2% 5.0% 0.0% 10.8% 0.0% 25.0% 2.6% 66.9% 29.0% 3.7% 0.1% 0.3% 97.4%

Wishaw General Hospital 67,728 2,270 20 3,500 99.2% 82.9% 9.0% 0.6% 3.1% 0.0% 4.4% 0.0% 24.2% 1.4% 73.1% 22.6% 3.8% 0.5% 0.0% 89.2%

Hairmyres Hospital 57,755 1,636 25 2,376 98.4% 83.8% 7.5% 1.2% 2.8% 0.0% 4.7% 0.0% 23.6% 1.9% 73.4% 23.7% 2.1% 0.2% 0.6% 93.2%

Royal Infirmary of Edinburgh 105,742 2,833 37 2,934 92.0% 72.6% 8.1% 2.6% 5.8% 0.7% 7.6% 0.1% 36.5% 0.0% INA INA INA INA INA 76.5%

St John's Hospital, Livingston 47,840 59 17 2,818 95.1% 62.2% 8.3% 0.9% 8.5% 0.0% 19.8% 0.1% 23.4% 0.0% INA INA INA INA INA 43.9%

Royal Hospital for Sick Children, Edinburgh 36,154 807 9 4,107 98.1% 69.9% 11.6% 2.9% 5.5% 0.6% 4.5% 2.8% 7.9% 0.0% INA INA INA INA INA INA

Balfour Hospital 2,783 0 8 348 100.0% INA INA INA INA INA INA INA INA INA INA INA INA INA INA INA

Gilbert Bain Hospital 8,969 1,033 6 1,667 99.7% 55.4% 11.9% 0.0% 6.0% 0.0% 20.0% 6.7% 5.7% 2.7% 76.3% 16.9% 0.2% 3.9% 2.7% 90.2%

Ninewells Hospital 48,648 90 22 2,215 98.7% 82.2% 3.9% 0.4% 6.4% 1.9% 3.5% 1.5% 32.9% 1.8% 73.6% 23.6% 0.8% 0.6% 1.4% 23.5%

Perth Royal Infirmary 24,840 78 9 2,769 99.4% 88.9% 3.0% 0.2% 4.2% 1.0% 2.4% 0.2% 22.2% 1.6% 71.3% 18.9% 2.6% 3.7% 3.5% 38.4%

Western Isles Hospital 7,069 777 5 1,569 99.4% 70.9% 10.7% 0.0% 3.1% 0.0% 15.4% 0.0% 20.6% 0.6% 75.3% 23.3% 0.1% 0.7% 0.6% 76.2%

Percentage of patients by referral source (including planned attendances) 
2008/09

Percentage of patients by discharge destination 
2008/09

Note: Where referrals from a specific source are zero, this may be due to 
local differences in data recording
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Crosshouse Hospital 7,606,770£         111.45£            842 7.6% 25.1% 9.5% 65.3%

The Ayr Hospital 5,568,643£         130.67£            645 23.2% 22.1% 8.9% 69.0%

Borders General Hospital 2,323,871£         101.72£            1,037 1.4% 14.1% 18.0% 67.9%

Dumfries and Galloway Royal Infirmary 4,148,126£         114.79£            798 2.1% 28.4% 6.2% 65.4%

Galloway Community Hospital 1,285,686£         97.46£             712 26.5% 34.5% 11.1% 54.3%

Queen Margaret Hospital and Victoria Hospital 7,660,436£         92.89£             863 4.9% 32.5% 8.3% 59.2%

Stirling Royal Infirmary 8,489,072£         164.81£            595 7.6% 25.2% 22.1% 52.7%

Aberdeen Royal Infirmary and Royal Aberdeen Children's Hospital 10,222,314£       126.45£            602 3.8% 34.1% 4.9% 61.0%

Dr Gray's, Elgin 3,048,385£         131.61£            597 16.5% 33.3% 2.4% 64.3%

Glasgow Royal Infirmary 6,744,467£         88.24£             962 10.8% 24.7% 33.6% 41.7%

Stobhill General Hospital 3,324,434£         76.93£             937 8.3% 18.1% 28.1% 53.8%

Western Infirmary Glasgow 6,633,514£         101.57£            962 4.6% 23.5% 23.2% 53.3%

Southern General Hospital 4,024,699£         79.95£             955 8.0% 27.5% 23.3% 49.1%

Victoria Infirmary 4,709,845£         65.38£             1,054 4.8% 27.7% 28.5% 43.8%

Royal Hospital for Sick Children, Glasgow 5,219,609£         120.94£            535 5.6% 27.9% 7.3% 64.8%

Inverclyde Royal Hospital 3,836,040£         118.36£            976 1.0% 30.6% 21.7% 47.8%

Royal Alexandra Hospital 5,790,707£         82.83£             1,110 7.8% 39.3% 23.2% 37.5%

Raigmore Hospital 4,217,914£         133.58£            587 5.3% 26.1% 8.5% 65.4%

Monklands Hospital 5,543,002£         77.97£             INA 6.3% 31.9% 9.0% 59.0%

Wishaw General Hospital 5,619,491£         80.28£             INA 15.7% 25.1% 9.0% 65.9%

Hairmyres Hospital 4,885,393£         82.26£             INA 7.2% 31.7% 10.2% 58.1%

Royal Infirmary of Edinburgh 11,356,100£       104.59£            832 5.1% 30.6% 8.8% 60.6%

St John's Hospital, Livingston 4,833,930£         100.92£            1,101 7.6% 35.5% 8.1% 56.4%

Royal Hospital for Sick Children, Edinburgh 4,387,937£         118.72£            INA INA 29.2% 14.1% 56.7%

Balfour Hospital 728,196£           261.66£            INA INA INA INA INA

Gilbert Bain Hospital 2,027,442£         202.70£            662 0.1% 0.0% 42.8% 57.2%

Ninewells Hospital and Perth Royal Infirmary 7,198,673£         97.73£             657 7.5% 37.8% 7.1% 55.1%

Western Isles Hospital 932,290£           118.82£            INA INA INA INA INA

Staff types as a percentage of total medical 
and nursing staff as at 30 Sept 2009
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